Handling Social Media After a Florida Car Accident

Learn how posting about your crash online can hurt your claim

Being involved in a car accident is frightening for both you and your loved ones. After a crash in
Florida, it’s natural to want to let friends and family know you’re okay, and many people turn to
social media to do that. During recovery and time away from work, social media can also feel
like an easy way to stay connected or pass the time.

What most car accident victims don’t realize is that what you post online after a crash can
complicate things for you. Insurance companies often monitor online activity, looking for posts
they can use to question injuries, minimize losses, or undermine an otherwise valid claim. Even
posts that seem harmless or unrelated to the accident can be taken out of context and used
against you.

Every detail matters after a car accident, including what happens online. For accident victims in
Palm Beach Gardens and throughout Palm Beach County, working with an experienced car
accident lawyer can help prevent small missteps from becoming costly mistakes.

Why social media matters after a car accident

Insurance companies investigate car accident claims thoroughly — and that investigation often
goes beyond police reports and medical records. Adjusters frequently review social media
accounts to look for anything they can use to challenge the severity of injuries or the credibility
of the victim.

This doesn’t mean you did anything wrong by posting. It means insurers are actively searching
for ways to limit what they pay. A single post can be misinterpreted, taken out of context, or
used to support arguments that your injuries aren’t as serious as you say.

How insurance companies use social media against car accident victims

Insurance adjusters are trained to look for patterns, inconsistencies, and opportunities to
minimize claims. Social media gives them access to personal snapshots of your life — often
without you realizing how those moments might be interpreted.

Some common ways insurers use social media include:

e Questioning the severity of injuries: A photo of you smiling at a family gathering can be
used to argue that you’re not in pain, even if the image doesn’t reflect what you felt
before or after.

e Disputing physical limitations: A post mentioning a walk, outing, or activity may be
twisted to suggest you’re physically fine — even if that activity caused pain or required
rest afterward.
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e Challenging timelines: Older photos or delayed posts can be misrepresented as current,
creating confusion about when events actually occurred.

e Attacking credibility: Casual language, jokes, or offhand comments can be framed as
evidence that you’re exaggerating injuries or being dishonest.

Common social media mistakes after a car accident

Many harmful posts are made unintentionally. Victims are often unaware that what seems
harmless could later be used against them. Some of the most common social media mistakes
include:

e Posting photos or videos: Pictures showing you standing, smiling, traveling, or spending
time with loved ones may be misused to argue that you’re not truly injured.

e Talking about the accident: Sharing details about how the crash happened, who was
involved, or how you’re feeling can unintentionally contradict later statements or
medical records.

e Discussing your injuries: Posts saying you're “feeling better” or “doing okay” can be
taken literally and used to downplay real pain.

e Checking in or tagging locations: Location tags can suggest physical activity or travel that
insurers may argue is inconsistent with your injury claims.

e Engaging in comments: Even replies to friends’ questions can be screenshotted and
saved. Adjusters don’t need a full story; they only need a few words they can reinterpret.

Why even private accounts aren’t always safe

Many people assume that setting accounts to private fully protects them. While privacy settings
help, they don’t always eliminate risk.

Insurance companies may still access posts through:

e Mutual connections

e Tagged photos

e Public comments

e Old posts that were once public

e Content shared by friends or family

In some cases, courts may also allow limited access to social media if it’s considered relevant to
the injury claim. The safest approach after a car accident is to limit social media activity
altogether until your case is resolved.

How social media can affect car accident settlements

Car accident settlements are based on evidence such as medical records, bills, lost wages, pain
and suffering, and the overall impact on your life. What you share can unintentionally
undermine that evidence by creating doubt. Even just one post can:



e Reduce the value of your settlement
e Delay negotiations

e Strengthen the insurer’s position

e Be used to justify a lowball offer

Once doubt is introduced, insurance companies often argue that your injuries are exaggerated
or unrelated to the crash, even when medical evidence says otherwise.

How to handle social media after a car accident

If you’ve been injured in a car accident, protecting your claim doesn’t require deleting your
accounts, but it does require caution. Some tips for how to handle social media after a crash
include:

e Avoid posting about the accident or your injuries.

e Do not share photos, videos, or updates about your activities.
e Politely ask friends and family not to tag you or post about you.
e Avoid commenting on others’ posts about the accident.

e Adjust privacy settings, but don’t rely on them alone.

When in doubt, it’s best not to post at all.
Should I talk to a car accident lawyer?

An experienced car accident lawyer understands how insurance companies operate, including
how they monitor social media. Having legal guidance and support early on can help you avoid
common mistakes that could weaken your claim. Your lawyer can:

e Communicate with insurance companies on your behalf.

e Advise you on what to avoid during your case.

e Protect you from unfair tactics.

e Ensure your injuries and losses are properly documented.

e Fight for compensation that reflects the full impact of the accident.

Protect yourself and your claim with a Florida car accident attorney

Social media may seem harmless, but after a car accident, it can create problems you didn’t
expect. Being aware of this can help protect your recovery during an already difficult time.

At The Law Offices of Casey D. Shomo, P.A., we help car accident victims throughout Palm Beach
Gardens and Palm Beach County navigate these challenges every day. We know how insurance
companies evaluate claims. That’s why we handle communication with them, protecting clients
from their tactics and making sure your claim reflects the full impact the accident has had on
your life.
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If you or a loved one was injured in a car accident, speaking with a Palm Beach Gardens car
accident lawyer before posting online can make a difference. Taking the right steps early helps
protect your recovery and your future. Contact us today for a free consultation. Let us take the
stress off your shoulders and fight hard for the compensation you deserve.
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