
Proving Pain and Suffering in Florida 

The types of evidence that matter to insurance companies 

In the aftermath of a Palm Beach County accident, physical pain and emotional strain 
rarely show up cleanly in medical paperwork. A person may feel the effects immediately, 
but proving those changes is not simple. Pain and suffering begin when an injury disrupts 
sleep, movement, focus, or routine. But insurers expect clear documentation before they 
will acknowledge any of it. 

Victims often struggle to meet those expectations. Recovery takes time and energy, and 
most people do not have the capacity to track symptoms, organize records, or describe 
their pain in the precise way insurers want. It is easy to feel lost when nothing about the 
process matches the reality of what the body is going through. 

Having structure makes a difference. With early guidance from a Palm Beach County 
personal injury lawyer, victims can begin turning day-to-day challenges into the kind of 
evidence insurers take seriously. Strong documentation helps ensure that the pain is 
recognized, not dismissed, and that the claim reflects what the victim is actually living 
with. 

Why pain and suffering evidence matters in Florida claims  

Pain and suffering damages often make up a significant part of a Florida injury case because 
they reflect the daily impact of an accident: disrupted sleep, limited movement, reduced focus, 
emotional strain, and long-term discomfort. These losses do not appear automatically in 
medical records, which is why insurers expect clear, detailed evidence before valuing them. 

These are the injuries most commonly associated with pain and suffering compensation in 
Florida: 

• Spinal injuries and disc damage: Chronic pain, nerve compression, and reduced 
mobility. 

• Traumatic brain injuries: Headaches, cognitive issues, memory problems, and 
emotional changes. 

• Fractures and orthopedic injuries: Lingering pain, reduced function, and long-term 
physical limitations. 

• Soft tissue injuries: Persistent stiffness, weakness, and difficulty performing daily tasks. 
• Joint injuries: Shoulder, knee, and hip damage that affects balance, lifting, and 

movement. 
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• Psychological injuries: Anxiety, depression, and trauma-related symptoms following a 
serious crash. 

These conditions often affect every part of a person’s routine, but proving this impact requires 
organized documentation. When victims track symptoms and seek consistent treatment, 
insurers are far more likely to recognize the full value of their pain and suffering. 

The types of evidence that demonstrate pain and suffering  

To build a persuasive claim, victims must gather a variety of materials that help illustrate 
the depth and duration of their suffering. Before presenting the list of evidence types, it is 
important to understand why this documentation matters. Pain is personal and often 
invisible. Insurance companies rely on objective materials to determine whether a 
person’s subjective reports fit the medical reality of the injury. When victims keep records 
and seek thorough medical evaluations, the evidence creates a clearer picture of how the 
injury affects their life. 

These are the categories of evidence that most effectively demonstrate pain and suffering 
in a Florida personal injury claim:  

• Daily pain logs: Journals that track symptoms, limitations, sleep disruption, and 
moments when pain interferes with routine tasks. 

• Functional loss documentation: Records or notes illustrating difficulty walking, 
lifting, focusing, driving, or performing household duties. 

• Medical expert opinions: Statements from physicians, specialists, and therapists 
that explain the expected severity and duration of the injury. 

• Therapy and counseling records: Documentation that shows emotional distress, 
anxiety, trauma, or depression related to the accident. 

• Photographic and video evidence: Visual proof showing swelling, bruising, 
mobility issues, or the progress of recovery. 

• Witness statements: Observations from family members, coworkers, or friends 
describing behavioral and functional changes. 

• Objective diagnostic results: MRIs, CT scans, X-rays, and nerve studies that 
confirm structural or neurological damage. 

• Documentation of missed life events: Evidence showing how pain prevented the 
victim from participating in meaningful personal or family activities. 

These materials strengthen the victim’s claims by creating a cohesive, medically 
supported narrative of suffering. With proper organization and presentation, this evidence 



helps insurers understand the full scope of the injury and increases the value of the final 
settlement. 

Why proving pain and suffering is so difficult in Florida  

Pain and suffering claims challenge victims because insurers approach them with 
skepticism. Insurance companies look for inconsistencies, gaps, or signs that the reported 
symptoms cannot be independently verified. If a victim fails to report symptoms 
consistently to their doctors or if there is a delay in seeking treatment, insurers often argue 
that the injury is not as severe as claimed. This tactic is extremely common in Palm Beach 
County accident cases. 

Another obstacle is the fractured nature of medical documentation. Specialists, 
therapists, imaging centers, and primary care providers often record only their portion of 
the injury. No single medical record describes the full picture. Without someone 
coordinating these materials, insurance companies piece the information together in their 
own favor, not the victim’s. 

Victims also face difficulty because pain is inherently subjective. Two people with the 
same injury may experience completely different levels of suffering. Without strong 
documentation, the victim’s word alone is rarely enough. To overcome this, evidence must 
be collected continuously and strategically. The process requires knowledge of what 
insurers look for, how to avoid common pitfalls, and how to present the evidence in a way 
that prevents the insurer from minimizing the claim. 

Although the process is complex, an attorney experienced in Florida injury law 
understands how to organize the evidence, anticipate the insurer’s arguments, and build a 
compelling case for pain and suffering damages. With proper guidance, the challenges 
become manageable, and victims gain a clearer path toward the compensation they need.  

Get help gathering the evidence insurers take seriously 

If pain is affecting daily life after a Palm Beach County accident, it is important to get 
answers quickly. At The Law Offices of Casey D. Shomo, P.A., clients work directly with Mr. 
Shomo, a Palm Beach County personal injury lawyer with more than thirty years of 
experience and over $85 million recovered for the injured. 

Proving pain and suffering requires organized evidence and a careful response to 
insurance tactics. With a contingency fee structure, there is no cost to get started and no 
fee unless the case is won. 
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To discuss your options and build a strong pain and suffering claim, contact us today for a 
free consultation. Mr. Shomo is ready to help you move forward. 
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