
How Insurance Adjusters Try to Minimize Injury Claims in Florida Car 

Accidents 

Our firm builds strong cases and fights for the compensation you deserve 

The days after a car accident don’t move in a straight line. One moment you’re focused on 

medical appointments and trying to get through the day without pain. The next you’re getting 

calls from an insurance adjuster who sounds helpful but seems to be steering the conversation 

in a very specific direction. What feels like a routine claim process can quietly shift into 

something else entirely. 

At The Law Offices of Casey D. Shomo, P.A., we’ve seen how quickly a Florida car accident claim 

can be shaped by early conversations with insurance companies. Adjusters are trained to 

manage claims in a way that protects the company’s bottom line, and that often means finding 

ways to reduce what is paid out, even when injuries are real and ongoing. 

Why do insurance adjusters try to reduce injury claims? 

Insurance companies are businesses. The less they pay in claims, the more profit they retain. 

That pressure filters down to adjusters, who are responsible for evaluating cases and resolving 

them as efficiently as possible. 

In Florida car accident claims, this often leads to early decisions being made before the full 

picture is clear. When an injury has not yet stabilized, or when future treatment is still 

uncertain, a claim may be undervalued from the start. 

That early framing can influence everything that follows. 

Common tactics adjusters use after Florida car accidents 

Shortly after a crash, many people are contacted by an adjuster who seems cooperative and 

responsive. The tone may feel supportive, but their goal is often to gather information and 

guide the claim toward a lower settlement value. 

Some of the most common approaches include: 

• Requesting recorded statements early: Adjusters may ask for a recorded statement 

within days of the crash, when details are still unclear, and injuries may not yet be fully 

understood. 

• Downplaying the severity of injuries: Soft tissue injuries, back pain, and neck pain are 

often minimized, especially when imaging or long-term effects are still developing. 

• Offering quick settlements: Early settlement offers may appear helpful, but they are 

often based on limited information before the full cost of care is known. 
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• Questioning medical treatment: Adjusters may suggest that certain treatments are 

unnecessary or unrelated to the accident in an effort to reduce the value of the claim. 

• Shifting blame or introducing shared fault: Even partial fault can be used to reduce 

compensation under Florida law, which allows damages to be adjusted based on 

responsibility. 

Each of these tactics follows the same pattern. The earlier the claim is controlled, the easier it 

becomes to limit what is ultimately paid. 

How early settlement offers can cost you 

An early settlement can feel like a solution when bills are coming in, and work has been 

disrupted. But accepting an offer too soon can close the door on future compensation, even if 

your condition changes. 

In Florida, once a settlement is accepted, the claim is typically finalized. That means additional 

medical treatment, ongoing pain, or future complications may not be covered. 

A person dealing with what seems like a manageable neck injury may later find that the 

condition requires extended therapy or additional care. By that point, the opportunity to revisit 

the claim is often gone. 

That decision, made under pressure, can affect you long after the accident itself. 

What adjusters look for in medical records 

Medical records are one of the most important parts of any injury claim, and they are reviewed 

closely. Adjusters are not just looking at diagnoses. They are looking for gaps, inconsistencies, 

and anything that can be used to question the connection between the accident and the injury. 

This often includes: 

• Gaps in treatment: Delays between appointments can be used to suggest the injury is 

not serious. 

• Pre-existing conditions: Prior medical history may be used to argue that the injury was 

not caused by the crash.  

• Inconsistent reporting: Differences between what is reported to doctors and what is 

said to the insurance company can raise questions. 

• Limited objective findings: If imaging does not immediately show clear damage, the 

injury may be minimized despite ongoing pain. 

These details may seem small individually, but together they can shape how a claim is 

evaluated. 
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Why some claims are delayed or disputed 

Not every claim is denied outright. In many cases, delay becomes part of the strategy. When a 

claim takes longer to resolve, financial pressure can build, especially if someone is out of work 

or facing ongoing treatment costs. 

Delays may happen through repeated requests for documentation, additional reviews, or 

extended evaluation periods. Over time, this can naturally lead to frustration and, in some 

cases, acceptance of a lower settlement just to move forward. 

The long-term impact of a minimized claim 

A car accident doesn’t end when the vehicles are cleared from the road. The effects can 

continue well into daily life in ways that aren’t always obvious, especially when injuries take 

time to fully show or worsen over time. 

Injured individuals may find themselves dealing with: 

• Ongoing pain that affects daily activities  

• Difficulty returning to work in the same capacity  

• Continued medical appointments and rehabilitation  

• Financial strain from out-of-pocket costs  

• Stress around driving or being on the road again  

When a claim is minimized early, these long-term effects are often not fully considered, which 

can leave injured individuals with less support than they actually need for recovery. 

How a Florida car accident lawyer can help your claim 

When a claim is handled without legal support, communication usually happens directly 

between the injured person and the insurance company. In that setup, it can be difficult to fully 

understand what information is needed, what your claim is truly worth, or when an offer is not 

aligned with the full extent of your injuries. 

Once a Florida car accident lawyer becomes involved, that dynamic changes. Instead of dealing 

with adjusters on your own, your attorney takes over those conversations, gathers key evidence, 

and builds a clearer picture of how the accident has impacted your health, work, and daily life. 

At The Law Offices of Casey D. Shomo, P.A., we handle communication with the insurance 

company, work with medical providers, review records, and ensure nothing important is 

overlooked. We also push back when a claim is undervalued or when injuries are not being fully 

considered. 



The focus shifts from reacting to the insurance company’s process to actively building a case 

that reflects the real cost of the injury and what it will take to move forward. 

Take back control after a Florida car accident 

The claims process can feel like it is moving faster than you can keep up with, especially when 

decisions are being pushed early. But you do not have to accept the first version of your case 

that an insurance company presents. 

At The Law Offices of Casey D. Shomo, P.A., we work directly with clients in Palm Beach Gardens 

and throughout Florida to make sure their claims reflect the full reality of what they are going 

through. From the first conversation to the final resolution, our role is to stand between you and 

the pressure to settle for less. 

If you have been injured in a Florida car accident and are unsure about how your claim is being 

handled, contact our firm today. We’re ready to discuss your situation and answer any questions 

you may have. 
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